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How to login

Once you have opened :
www.wealthandasset.handelsbanken.co.uk DeSktOp CompU'ter and tablet view

you will see the ‘Client Login’ button in the top
right hand corner of the home page. Hanf:li.alspanken

By clicking on this button, you will be taken to
the login page of Client Centre. Mobile view

Enter your username and password. \ Welcome to

For technical help please contact: . Client Centre
clientsupport.nwam@handelsbanken.co.uk ;

Terms and conditions of the use of the website
can be viewed via the link shown just below the
login fields.

To change your password, see page
5 for details p—==
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https://wealthandasset.handelsbanken.co.uk/
https://portfolio.handelsbanken.co.uk/p1/clientcentre/default.aspx
mailto:clientsupport.hwam%40handelsbanken.co.uk?subject=
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Login error messages explained

Login Login Login

Flease enter your username and password below: Flease enter your usemame and password below:

— e -

Please enter your usermame and password below:

e

Password:

B N — Forgotten your password? Forgotten your password?

Login

Login

Time out Incorrect information Missing information
We have a security timeout for inactivity for 20 If you know your username, but forgotten your Check your email or mobile for a temporary username
minutes password click on the ‘forgotten your password’ link and then you can follow the steps to create a unique
) . password
Re-enter username and password if you get this If you are unsure of username contact
message clientsupport.hwam@handelsbanken.co.uk
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How to reset your password

Pleaso anbor your usormrme 2 we will seaxd you a now
password:

Login

Please enter your username and password below:

@gﬂlten your password?

0 Click on the Forgotten your password? link 9 Enter you username and click Submit

One-time pin (OTPF)

From: noreply@handelsbanken.com [mailto:noreply @han o 64% ) Phease enber your COFTF beiow:

Sent: 3 09:36

To: @handelsbanken.co.uk _I Welcometo
Subject: Your One Time Pin for Client Centre O R T T e T Client Centre

number

Your One Time Pin for Client Centre is 844831
WO Peague i nodng Prosrssned, yra) wll oo an emad
shartly

Your One Time Pin for Client
Centre is 844831

You will then receive a pin via email or mo- e Enter the One-time Pin (OTP) 6 A temporary password will
bile be sent to you via email
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Fram: clientsupport. hwamihandelsbanben.co,uk
Tor

Subject: Passwiond Fesst

Dt 25 March 2022 14:26:30

Your password has been reset. Please login to your Clignl Cenlre account using your new Password:

EL3RwFT"

We strongly recommend changing yvour temporary password to something memorable once you have
kegged in by using the Change Password link from the menu at the top of the page.

Yours sincerely

Client Support Team

Handelsbanken Wealth Management and Handelsbanken Assel Management are trading names of Handelsbanken
Waalth & Asset Management Limited which is authonsed and regulated by the Financal Conduct Autharity (FCA) in the
conduct of investment business and is a wholly-owned subsidiary of Handelsbanken plc.

Registered Head Office: No.1 Kingsway, London, WC2E G6AN. Registered in England Ma: 4132340,

@ Once you've received a new temporary password via email

How to reset your password (continued)

Handelsbanken

Welcome to
Client Centre

e Go back to the login screen to enter the details

If you copy and paste the temporary password from the
email, please ensure you don't copy any additional space
before or after the password
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How to change your temporary password

Hamdalatanbon s e = [ it o = (0
Change password
ot in bisnch
— o Phoss enter yous e p o v B * a1 beaus? 6 charnchers i bengis and
[t et hedokagy "::':,:p.-"mm-
i oo Came it
i accouw datalis -g:u.ln;uj Chearacher such am LY & f - plegse nuote gueofabion ma ks cannod be incheded
Irgewtant inlonmalion
Cursera passwed
st Tiabess s Allewmmnces BOELEE e paerword
Confnm new pacnyend
bt
Lo ol
0 Navigate back to the menu in the top right hand corner and 9 In the current password field enter your temporary password.
click on the Change password button In the New password and Confirm new password fields enter a

new password of your choice.

Please note: passwords must be at least 8 characters in length, include
one upper case letter, one lower case letter, one number and one special
character (i.e. !, ?, @, # - please note quotation marks cannot be included).
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Login after you have changed your password

Handelsbanken

Login

Welcometo
Client Centre

Please enter your username and password below:

Thank you for visiting
Client Centre

Usemame:

Password:

To access your account, please | login again,

One-time pin (OTP)

Fﬂgn tten your password?

Fleasa enter your OTF balow:

Click on the login again link At the login page enter your username
Just chosen and Set) Your OTP has been sent to your registered email address or mobile

number

You will be asked to enter another OPI
which will be sent to your preferred
contact method (usually your email
address or mobile) and is a 6-digit
numeric pin
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Navigating the landing page

View all the reports within your username from this button

Handelsbanken
Relationship overview View all reports here: |3 R T

Please find
Please ind to the right a L‘:H“&"m
‘-ﬂﬂﬂﬂeﬂt’ﬂhﬂ“ﬂmﬂﬂ"ﬂ Explaining the changes HsasTmaTY:
mﬂmumlﬁ:ﬂ? S ﬁim],mm the to our funds update.
renaming of our G . it v
sustainable fund range:

All accounts e——
within your

r.

| Use the dropdown

here to switch
accounts

Mr Z Emith

o o |

ARk e Ty Srrvvnd el Lipilabe

Navigate to other pages
using the menu

username are

listed here

Current porttollo value 9778367 asatll Dec 24
Artrumds Cliont ID Main A
¢ Drilldown into
M 2 Emith Tl HMEK] FIHEN
your accounts
Total SR o i e - by cl}cklng the
detail button
(see page 11)

[

» Click here to see closed accounts
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Accessing the menu and bank account details

* Click on the menu icon to access the dropdown

Handelsbanken
YT P— list of useful links

Mr Z Smith Moy it and val oo My meporis Inywpstornnt upices

Account overview ¢ Access bank account details here

Mr Z5mith - 2263

Current portlolio value:  EX30.23016 L e 3 2% S P — 4 Handelsbanken g N
Main A Pensaon Imerdmen bk (bt ;
(SRR oy Ty L] N [F A e Gelln
[ T L o] ey e
Glossary of terms
oo ) G {000 000 (00 ks o
Luren Ve ) 1 o] e o Data A bodlogy
Changs w2 nchudes o of e Elowing: CREISTEnT perheTEnE, Svioenc, Crapons, e B sots FRA resaisn ok sooouk details
ACCOLNE SUMMaTy over the last 3 years Current Handetshankoen hund allod e TATH NACTTRaTion
Witheborn  Inbrodiced Tkl Vadhue al e e iNcoy
_ N of cuarter Chamgs: psassword
. ? Netensun
] (F= i =F ] Cautkurs T Rales & Allowanos 202122
ey T Badamicid
r— prmsp—r— Growth Guldie b Cllend Centre
Adhvenlunous
o 0NN Victees b ool Ol e
(le e i i
O AOR (=TT ST
Incesme Phuas
b F.= ) RO
Defenaive Aesponsila
[k e (= T ]
Cautious Nesponsibia
oy
e Puabanicund Responnsbibe
s EREEMTS Crowth Responsibie [iTi 3
P L I oo Q0
p EEIHLE
araa s

SRR PR 1 B PR LIYARSIL 1 6 A B B

Tha S0 chan snc wsoks show 8 mowsmess of cass snd ek imo s our of thi porfiolo S-om and to sn Eosmal e el

AT Th T ALATE o P LA AR M PV PRt LY BN LIS B 1 T R
e i aatiral SouSTE. VR ST ke Saah e NIoc rmaved Boem T Sortiont 1 8N aeeesl St
Tranite oF BInoR &0 SEER TSR0 welRn § Bty e Rl BR S 10
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How to access account level information

This page is the overview level of your account, and is accessed via the details button

This button will return you to Use the dropdown here to switch accounts
the landing page

Hapﬁelsparjkerj Mr 2 Smith : MENU

Mr Z Smith Account overview Performance My transactions and valuations My reports Investment updates
Account overview Different time periods can be
IMr Z Smith - 3263 selected here
Current portfolio value: £21647358 asat 07 Feb22 Show: | since Inception - m_.
This button enables
Main ISA Pension Investment bonds Other Tolkal you 1(0) expor’[ ’[he
T information to Excel
NTI K
Chamnges-  DoD
‘Change +/-' includes all of the followsng: investimend performance, daadends, coupons, fees and auts 15A translers

11
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Accessing portiolio performance

Handelsbanken

) I - I oS [

Access performance data
via the Performance tab

T peg oo infor el Son & Ios o goouge Mrs £ Smih - 214

Thibs incorposales e daba froom Uhe Ioliowing aooounts: 3553
Prrformance - ipdatiod o7 D 24
0.2

+ 2.2% s 11.4% 4
1Wesk 1 Manth

Fapot @O periarmmande stnoe 31 Das 2009 updabed to OF Dec 2004

/

— ool — PRI s CONTIARALOE e
Monthend periormance - updatec o 30 Nov 24

Smoa
IMin  3IMahs  GMEhs 1YY I SWm e

12
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How 1o view and download portfolio valuations

e [ e

B e = [

Mr £ Smith Account overview My transactions and valuations My reports

Irvestment upxdabes

Portfolio valuation Switch betweer} .
Mr ZSmith - 3263- Other Wl’aipers bby clicking
» on these tabs
Main ISA Pension Investment bonds
You can changes o el Spse —— * This button enables
the ditle her?ft?' e e e e o you to export the
view the portfolio Il Racncnc Mk At Pursd € A i A5 -Tm = table to Excel
valuation at a .
different date T 20
' : o ——* Transactions can
Excemmall , S -T be viewed via
these buttons (see
Exseznal lncome aic - GEF i ) - page 14)
Grand Total 00000 CAS TR

13

>
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How to view and download transactions

From the transactions and valuations tab, Select the Excel button ¢
click on a blue transactions buttorg to download the table

E M £ Srrith - m MENU = Hﬂl"ll.:f'E|5i.JaﬂkEn -um Pl . I [z MENU =

MIr £ 5rmith Arrruant crerew Periormance My trarsactions and valuations My repors Imneestmanl upxLales

« Pratfodio valuabicn

Stock transactions
MrZESmith - 3263 - External - Hb Balanced Multi Assat Fund C Ace

mn Investment bonds

. ae o

Chaantity Price Value

[Diake Type Deerscriphion Cranbiy Price Codts'proceads Commission charged

- Grand Tolal | i) el Sec ]
g ctoos |

14
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How 1o view and download reports

? Select other reports from these tabs 1 Select the ‘My reports’ tab

St et CE R - B e =

Mr 2 Smilh Acoount overvicw Performance My transactions and valuations Investment updates
Tax reports Contract notes Key documents
Quarterly reports
2022 2021 2019 Archive
Tithe: Date

_— ror . [l
cerl Beport 20000231 M= 2 Smith S : i
— be viewed and
1ol (i<]<]>] downloaded here

Further information on tax rates and allowances for the current tax year can be found [0

I o woild bk a hiard copy version of this card tobe sent to you please contact communications hwamahandel shanken ook

15
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Accessing the strategy pages

View other Handelsbanken
strategies via the
Investment updates tab

Hancstankan — -

Aot overview Perimane My iransarfions and valstioms My reporis Imvestment

fom theoptionshers | Lo~ === e s el

Investment performance - updated to 11 Dec 24 funds here

You can view a

wealth of information 08%
. Tweek
about our strategies - s crps
from this menu
10% i o ke s conaons, 35 el 35 P suactan of
Imonth il -r:'.—-:us..:c. i el driv
P ubae Dol ases Tt e B B bl
pos tive .'.-'-'.':.'l.\.:'.n\'...'l s win most major el hanks in 2 rate culiing Cpda, a0
--:‘:.x":": ':‘l'_A.J pslicet Ak Bikver i SIONg Do parnemance o ter this yaar, Ting upiails
S T - L i g mar o Rl g bt reiny ot RS ! Lar b, Loy g
L wamecaind ;5 Duaca misar S04
107%
Year to date

A succinct, daily
report is available

here Cumulative performance since inception (30 Sep O1)

Bisk analysis-updated to 20 Nov 24

U
Madmum  Worst 260%
drawdown — month

200%

150%

16
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Get In touch page

[ ]

Click on the Menu and

Ha & Assot M nkan % select Get in touch from
the list
| Galintouch
Glossary of terms ————— * Contact details for your
T support team can be found
hodalogy here
Bank account details

Impertant information clientspRort IvamEhandelshanken couk

Change password

Office details Minimise papwer

Tax Rates & Allowances 202122

London office ey ks o g o Please help us minimise
Guide bo Client Centre N 1 Kingeway Qe
_ London our printing
WRHBAN Ui Cotract Mobes
s e " Tick the boxes and
ES - e
Submit

Tunbridge Wells office
T Mhaunt Epfradoy
A Communication preferences Here you can update
THABDE S 3
S T your communication
preferences
L Irrvestrmeant Marked Updates
I General Upsates * Tick the boxes and
EA - then click Submit

17
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Mobile version

The mobile version of Client Centre is
more condensed to provide succinct daily
updates on investments

Welcome to
Client Centre

Video tour
Guide to Client Centre

The landing page provides a high level
summary of relationship overview and
breakdown of money in accounts

2 & tiolio.handelsbanken.couk

E Select account v

Click on the

10:22 " = N

B porifolio, harsdo bk n co.uk

Mr Z Smath

Relationship overview

Show closed accounts: [iEY Mo
Current portiolls waluse:
EX37TEAE7

Mir Gt IR B

EXEATEA

Ha:l'lilr.lhl arnken stridegy allocation

Doeferes:
Cailios
Balanoed
Trmvarih
Al
Indsr
lllKJ\.II Plus
Dvsberesren: Rapematin
Caiithon i Resproendde
Ralinond Respansbie
Cirererthy Feesporilsde
=

Accounts button to
access the account
level detailed pages

Curremsl portolio valus
EXITTAIET

WWrappes

Dbt

Pemisian [inley]
I5A S0
Livessmani bomds £
Main RO

I-[.mdz-l:hgnhen strategy allocation

Dferstm
s
Badasaced
L phi]
Arrpl e

I Incoies
Incoie Pl
Dwderisive Responsible
Chistienr Fusapaneriahie
Balanond Responsings

Grow il Fesponsiise

| 2T

%
QR

DO,

iy
aors
HIRj T
0%
i
(%
W%
N
L3

SDthes pefers 10 B e i el products

neric] hesposios: P iokos.

18



{ =) BACK TO CONTENTS

Mobile version - menus

D & tfolio.handelsbanken.co.uk

Handelsbankan

DTRIAT

1000

LRRli i)
Imiestment bords oD
Main £000

Handelshanken strategy allocation

I.hrnr-m..-m

Catios

Balanced

Growth

Aubvonismous

IO

oo me Plus

I Db Rosponsible

16:31
& pito i und s srarn o

Handelsbanken CLOSE MENU

@ Select acoount v

L

My reports
Getintouch
Glossary of terms
Data methodology
Bank account details

Important information

Tax Rates 2022/23

Guide to Client Centre

Stay alert for fraud

Account menu

ACCOUNT cverview

ACCOUNE pericamanoe

Hardebshan ken strategies Lnks below
or ireestimenlt updates: and
OOy

MrZ8mith

Current portiollo valie

£237. 70367

Wiagpet Vale
I5-)‘:.'|-l.'L: EZFITE36T
Pension B

BA Db

Irversstresers Darick LX)

M 404 n}

Handslsbanben stralégy allocation
i B i

Dedery 0%
Caistions
Ealanced
L Uiy
Advermurents
I

I Dicosne Plus
Deiirisss Rriporaie
Conithour Respaonsible:
Balancod Rrsponshic
Grovwth Resporsil

§ ot

SO ol 1 (e LTV S ITROT NS L 2 T vt et
AN bheapoe portiolion.

19
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Mobile version - performance

Access performance information from the Account menu

T

_ Individual fund
Mr ZSmith performance

Current portfolls value AcCount ovarview

33778367 1 Do 24 Account performance

Wragger Handelshankan strategies Nnks bolow
O Tor ivestment upxdates and
"

Pension
B
Irwr=siTrr s ik

M

Handelshanken strategy allocation
Hl A

[hederishoe O
Caistions D%
Ealarizid (Lo klept
Crrtswth L1tz
Advermurents s
Inuoume L1
I limcomne Plus Qo
Defernis esporais 0%
Contious Fesponsibie il
Fadanood Responsihie Ll i
Groewtth B poarebd (aly
I (&4 (aTa 4

SO ey ol e U LTS IS U ST EETAAD i
AN Beapoae portiollon.

MENL

Select account

Performanes: - updated 16 10 Dec 24

06% 3 12% o

Pergparart s st ot s e s 38 Do 2004
upeatend 16 10 Dot 2004

20
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Mobile version - stratedgies

There are shortcuts to the strategies at the bottom of all the mobile pages

MENU E ~ MENL
W

Seject acoount Select account v

Stateqy: Cautious Responsibie
Satine e~
Haridelsianken stralegies inks below

Exe e e
OOy
.

Our responsible Investmsents

Pertormance - updated to 11 Dec 24

[nmmaneroerms— ]

-07% 12% 43%

1Week 1 Maonth YT

CLLITALRTAE POrbORTIAA f Al S i T s 15

R &r '\-J- € scicdeby

oo Tss Fik W s 31 chefined sespons e
Toesting Irasmeswork Do on our iechmiques

Environmental social and govermance

et e —

21
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Mobile version - get in touch

Access the Get in touch information and your relationship team via the main menu

& periie n Fendedstsrar sy v

Handelsbanken

Relationshipoversrw @ Srlect accoumt v

My reports

Get intouch
Glossary of terms
Data methodology
Bank account details
Impartant information
Tax Rates 202223
Guide to Client Centre

Stay alert for fraud

Video tour of Client Centre

el E\' Sedect acooumt v

Gt in foachy

e Sxpport Team

AR TIL

e pyea Lt o h e o AT T om
O defalls

London of

i Koy,

Lisidon,
WCTR GAN

20 HE 20
e kg Wiells o

77 Moun Ephiraim,
Tarstoricam Wells,

22
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Important information

Handelsbanken Wealth & Asset Management Limited is authorised and regulated by the Financial Conduct Authority (FCA) in the conduct of investment
business, and is a wholly owned subsidiary of Handelsbanken plc. Tax advice which does not contain any investment element is not regulated by the
FCA.

Logging out

Once you have finished viewing all of your information, you can exit Client Centre by clicking on ‘Logout’ in the top right hand side of the page. You will be
automatically logged out after a 20 minute period of inactivity.

Security

Security Client Centre is protected by a globally validated SSL Certificate (with 2048 bit encryption), complying with industry best practices regarding
encryption levels. The site also benefits from new rules around password complexity. When access to the site is initially granted you will be provided with
a temporary username and password, which on first login you will be asked to change. Once you have completed the process your password will be
encrypted, and from this point onwards nobody at Handelsbanken or elsewhere will have access to the details.

Additional Information

If you require any further information please contact the Client Support Team by email at clientsupport.hwam@handelsbanken.co.uk or by telephone
01892 701803 or your usual contact. We will always try to respond to your communications promptly, and in any event within one business day. If we are
continuing to work on your request then we will always contact you to confirm the position.

Registered Head Office: No.1 Kingsway, London, WC2B 6AN.
Registered in England Number: 4132340.
www.wealthandasset.handelsbanken.co.uk
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